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IYcontinuouslyYsawYaYvariety
ofYissuesYandYinefficienciesYin
theYmonthcendYcloseYprocess

Q:  WhXt } s  your  bXckground ,  Xnd  whXt  Xre  you
work ing  on?

8YstartedYmyYcareerYinYpublicYaccountingYandYhaveYworkedYinYvarious
5ortuneY100YcompaniesXYsuchYasY<arriottYandY5reddieY<ac*Y<yYwork
focusedYprimarilyYonYinternalYcontrolsYandYriskYmitigationYinYbothYthe
internationalYandYdomesticYarenas*Y8YcontinuouslyYsawYaYvarietyYof
issuesYandYinefficienciesYinYtheYmonthcendYcloseYprocessXYandY8YknewY8
shouldYtakeYtheYleapYandYhelpYteamsYshortenYtheYtimeYspentYtoYclose
andYsimplifyYtheirYreconciliations*

ChisYrealizationYbecameYtheYsparkYthatYcompelledYmeYtoYfound
BkyBtemXYaYBaaBYcompanyYthatYaimedYtoYcreateYanYaffordablyYpriced
solutionYtoYhelpYautomateYmonthcendYcloseYandYreconciliations*
1uildingYBkyBtemYwasYnotYeasyYbutYit�sYdefinitelyYrewardingYtoYseeYall
ourYgrowthYandYaccomplishmentsYfromYtheYveryYstart*YBkyBtemYhas
grownYintoYsomethingYmoreYthanY8YcouldYhaveYeverYimagined*YYAt
BkyBtemXYweYareYalwaysYworkingYonYexpandingYourYsolutionYand
growingYtheYcompany*Y8YamYblessedYtoYhaveYaYdedicatedXYinnovative
andYcreativeYteamYwhoYareYneverYsatisfiedYwithYtheYstatusYquo*



IYrealizedYthatYexisting
platformsYwithYautomationYin
thisYareaYwereYbarely
existent
Q:  WhXt  mot ivXted  you  to  get  s tXr ted  wi th
SkyStem?

8YstartedYmyYcareerYinYtheYtravelYandYhospitalityYindustryXYandYthrough
myYexperienceYinYauditYandYinvestigativeYaccountingXY8YultimatelyYfell
inYloveYwithYtheYworldYofYauditXYcontrolsXYandYtheYaccountingYprocess*Y8
wasYaskedYbyYaYtroubledYfinancialYservicesYgiantYtoYleadYtheYyearclong
remediationYeffortYdueYtoYaYfailedYregulatoryYaudit*Y

ChisYhappenedYdueYtoYbrokenYinternalYcontrolsYaroundYtheYmonthcend
process*YAfterYaYyearYofYarduousYworkXYlongYhoursYandYteamworkXYwe
wereYableYtoYdeliverYaYcleanYauditYandYretainYtheYbankingYlicense*Y3ue
toYmyYexperienceYinYvariousYprojectsYandYbeingYimmersedYinYthe
accountingYworldXY8YknewYfirsthandYtheYmultitudeYofYproblemsYand
risksYaccountantsYfaceYwhenYemployingYmanualYmethodsYtoYcloseYthe
booksYandYcompleteYreconciliations*Y

FhetherYit[sYaYlargeYcorporationYorYaYmidcsizeYcompanyXYclosingYand
reconcilingYisYpartYofYtheYroutineYfunctionYofYtheYaccounting
department*Y8YalsoYrealizedYthatYexistingYplatformsYwithYautomationYin
thisYareaYwereYbarelyYexistentXYpricedYquiteYhighXYandYoftenYbeyond
reachYforYmidcsizedYcompanies*Y<idcsizedYcompaniesYareYoften
operationallyYcomplexYandYcanYbenefitYfromYautomationYduringYthe
close*Y1utYtheyYlackYtheYexcessYcapacityYandYresourcesYtoYmakeYa
largeYinvestmentYandYundergoYaYmulticmonthYimplementation*YChis
motivatedYmeYtoYfoundYBkyBtemXYandYourYflagshipYsolutionXYAACXYwas
broughtYtoYtheYmarketYshortlyYafter*



CustomersYhaveYalways
beenYtheYguidingYlightYto
howYweYinnovateYandYwhat
weYbuild
Q:  How hXve  you  Xt t rXcted  cus tomers  Xnd  grown
SkyStem?

>urYawardcwinningYplatformYhasYenabledYmanyYcompaniesYtoYsave
timeYandYgainYefficiencies*Y2ustomersYhaveYalwaysYbeenYtheYguiding
lightYtoYhowYweYinnovateYandYwhatYweYbuild*YBkyBtemYisYproudYtoYbe
oneYofYtheYfewYcompaniesYthatYdevelopYmodulesXYfeaturesYand
interfaceYdesignYbasedYonYcustomerYfeedback*YAdditionallyX
BkyBtem�sYproductYteamYplacesYheavyYfocusYonYeaseYofYuseYand
customerYserviceXYbyYmakingYeverythingYasYuserYfriendlyYasYpossible*

5urthermoreXYBkyBtemYbelievesYinYmakingYcontinuousYlearning
availableYinYtheY5inCechYcommunity*YBkyBtemYhostsYitsYownYawardc
winningYwebinarYseriesYeveryYmonthYtoYhelpYaccountantsYandYfinance
professionalsYstayYabreastYofYcurrentYdevelopmentsYandYshareYthat
informationYwithYprospectsYandYcustomersYalikeYforYfreeY2?4Ycredits*
>urYwebinarYseriesYhasYcoveredYaYvarietyYofYtopicsYsuchYas
benchmarkingYtheYaccountingYfunctionXYfraudXYhowYtoYstreamline
monthcendYcloseXYandYtopicsYaroundYorganizationalYrisk*Y

CheYBkyBtemYteamYalsoYmakesYsureYtoYmaintainYaYglobalYpresenceYat
5inCechYconferencesYandYtradeshowsYtoYcontinueYlearningYand
servingYthisYworld*Y



SkyStemYemphasizesYa
customerYcentricYphilosophy.

Fe�veYexpandedYourYchannelsYtoYincludeYpodcastsYofYourYcustomers�
experienceYwithYadoptingYautomationYtoYeaseYtheYmonthcendYclose
burden*YChisYisYanotherYwayYBkyBtemYfreelyYdisseminatesYinformation
andYvaluableYknowledgeYforYothersYtoYlearnYandYapplyYwhere
appropriate*

Q: WhXt}s your business model, Xnd how hXve you grown your
revenue?

BkyBtemYstrivesYtoYbringYsoulYtoYsoftwareYbyYprovidingYintelligentYand
intuitiveYsolutionsYthatYeliminateYredundantYworkYandYprovideYour
customersYtheYopportunityYtoYfocusYonYmoreYdynamicYandYfulfilling
work*YFeYemphasizeYtheYhumanYtouchXYsoYthatYcustomersYgetYtheYbest
ofYbothYworldsYêYcuttingYedgeYtechnologyYpairedYwithYfanatical
customerYservice*Y>urYofferingXYAACXYisYsoldYasYBAABYonYanYannual
subscriptionYbasisYandYhasYthreeYdifferentYpackagesYdependingYon
need*YYAACYwasYdesignedYtoYmeetYfourYcriteria,YrobustYinYfeaturesX
easyYtoYuseXYfastYtoYimplementYandYreasonablyYpriced*Y

BkyBtem�sYcoreYbeliefYisYthatYsoftwareYshouldYbeYrobustXYbutYnever
breakYtheYbankYorYcauseYunnecessaryYbusinessYdisruption*YAsYa
reflectionYofYmyYbackgroundYinYtheYhospitalityYindustryXYBkyBtem
emphasizesYaYcustomerYcentricYphilosophy*



BeingYaYfemaleYpursuingYa
startYupYinYaYmaleYdominated
industryYhasYbeenYaYtough
journey
Q:  WhXt  Xre  your  goX l s  for  the  fu ture?

AccountingYisYfilledYwithYsoYmanyYmicroYprocessesYandYtasksYandYthere
hasYalwaysYbeenYlimitedYfocusYonYtheYsmallYthingsYthatYmakeYthe
accountingYworldYtick*Y8YwouldYlikeYtoYcontinueYtoYbuildYandYrefineYour
currentYproductYtoYmirrorYwhatYourYcustomersYneed*YAsYweYcontinueYto
acquireYcustomersXY8YamYalwaysYamazedYatXYandYgratefulYforXYhow
manyYgreatYideasYareYdeliveredYtoYusYbyYthem*Y2ontinuingYtoYinject
intelligenceYintoYourYofferingYwillYenableYourYcustomersYtoYdoYmore
withYlessYandYweYwantYthatYvisionYtoYbeYaYconstantYfocalYpoint*

Q:  WhXt  Xre  the  b iggest  chX l lenges  you }ve  fXced
Xnd  obstXc les  you }ve  overcome?

1eingYaYfemaleYpursuingYaYstartYupYinYaYmaleYdominatedYindustryYhas
beenYaYtoughYjourney*YCheYimbalanceYisYveryYevidentXYbutY8YfeelYlucky
toYhaveYstayedYourYcourseYevenYwithYtheseYchallenges*YChisYhasYledYme
toYbecomeYaYdifferentYtypeYofYentrepreneur*YBkyBtemYconsistsYofYa
majorityYofYdiverseYwomenYinYallYdepartments*YFithYthisYdiversityX
BkyBtemYhasYcreatedYseveralYpowerfulYandYvibrantYmarketing
campaignsYtoYreflectYtheYfemaleYmind*Y8YmakeYaYconsciousYeffortYto
continuallyYincludeYoutstandingYwomenYonYmyYteamYandYhaveYalways
encouragedYwomenYtoYtakeYonYgrowthcorientedYrolesYregardlessYof
theYindustry*Y8YaimYtoYputYaYdentYinYtheYgenderYimbalanceYinYthe
financeYandYtechYindustryYandYhaveYalsoYbeenYanYadvocateYfor
minorityYwomenYinYtheYworkplace*YAsYaYminorityYwomanYmyselfXY8
personallyYunderstandYthisYissueYbyYseeingYitYthroughYmyYown
experiences*



Q:  HXve you  found  Xnyth ing  pXr t i cu lXr ly  he lp fu l  o r
XdvXntXgeous?

BtrategicYvisionXYcommitmentYtoYinnovationXYandYaYprogressive
leadershipYapproachYhasYbeenYessentialYtoYtheYsuccessYofYBkyBtem*
<yYpersonalYinvolvementYinYmanyYaspectsYofYentrepreneurshipXYsuch
asYbeingYaYmemberYofYaY3epartmentYofYBtateYpanelYforYwomen
entrepreneurshipYandYbeingYaYjudgeYforYtheY=ewYHorkY2ityY1usiness
?lanYcompetitionXYhasYmadeYmeYaYknownYleaderYinYtheYcommunity*
ChroughYtheseYprogramsY8YmeetYandYmentorYwomenYentrepreneursYto
motivateYthemYtoYstriveYforYtheirYdreams*Y1yYmaintainingYaYprogressive
leadershipYphilosophyYandYinvolvementYinYeveryYdepartmentXYwomen
atYBkyBtemYhaveYexcelledYinYtheirYrolesYandYhaveYlearnedYfirsthand
whatYitYtakesYtoYrunYaYcompany*Y8YhaveYalsoYencouragedYmy
employeesYtoYtakeYclassesYthatYwillYenableYtheirYcareerYsuccessYandYto
striveYforYtheirYpassion*

Q:  WhXt } s  your  Xdv ice  for  femX le  founders  who  Xre
jus t  s tXr t ing  out?

HouYcan�tYdoYitYall*Y5ocusYonYyourYstrengthsYandYhireYqualifiedYpeople
toYdoYtheYrest*YHouYcanYaccomplishYmoreYsometimesYwithYaYpassionateX
smallerYteamYthanYyouYcanYwithYaYhugeYsquadYofYpeople*Y8Ywould
adviseYnewYfoundersYtoYbeYconservativeYwithYtheirYhiring*

FocusYonYyourYstrengthsYand
hireYqualifiedYpeopleYtoYdo
theYrest




